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ABSTRACT

Background. Stress at work is a serious problem for the company because can reduce
employee performance and the company.

Research Purpose. This research aimed to determine and partially analyze the relationship
between work stress and the performance of CV employees.

Research Method. The sample in this study was the entire existing population and the
sampling was taken by census which is a hundred percent of the total population as many as
22 respondents. This research was conducted in company, companies operating in the field
of transportation and driver services in 2023. Data collection used questionnaires.
Findings. Hypothesis testing using (t-test) between the work stress variable and employee
performance variables shows the t value = -3.824 with a significant value of 0.001. By using
the significance limit y = 0.05, the t table is 2.068. From these results, the test criteria are -t
count < -t table, namely -3.842 < -2.068, which means Ho is accepted and Ha is rejected.
Conclusion. The work stress variable has a negative and significant influence on employee
performance.
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BACKGROUND

According to the meaning Stress is a condition of nervousness that affects a person’s
emotions, thought process, and condition. Meanwhile, work stress is a feeling of pressure
experienced by employees within the workplace[1]. Stress affects work performance, this
has been proven with an inverted U relationship between work stress and work
performance[2]. The logic underlying this inverted U is that stress at low to moderate levels
stimulates the body and results in the ability to be creative. At that time individuals often
perform their tasks better, more intensively, or faster.

The indicators of work stress are workload excessive, pressure or time pressure, poor
quality of supervision, frustration, interpersonal and intergroup conflicts, financial worries,
problems related to another employee, physical problems, marital problems (divorce),
changes that occur in the residence, and other personal problems, such as death. The
indicators of work performance are quality of work, work quantity, knowledge, adjustment,
work relationships, and work safety[3].

Stress in the workplace is a thing which is experienced almost every day by the
people worker. The employees are busy with task completion deadlines, role demands in
increasingly diverse workplaces and sometimes conflict with each other, family problems,
and workload excessive, and there are still many challenges anything else that make stress a
thing a factor that is almost impossible to avoid. Stress at work is a problem, and a serious
problem for the company because can reduce employee performance and the company[4].
The most common physical symptoms of stress while driving include: 1) trouble breathing
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is difficulty in taking deep breaths or feeling short of breath; 2) excessive sweating,
particularly on the palms, face, or underarms; 3) Heart palpitations rapid or irregular
heartbeat, which can be a sign of increased stress levels; 4) Nausea that feeling queasy or
experiencing stomach discomfort; 5) Dizziness or lightheadedness is feeling faint or
disoriented, which can be a result of the body's fight or flight response; 6) Increased blood
pressure higher blood pressure can be a physical effect of driving under stress; and 7) Fatigue
that feeling exhausted or drained, which can be a cumulative effect of prolonged stress while
driving. These physical symptoms can be indicative of a person's body reacting to the stress
of driving, which can impact their ability to focus and drive safely[5-7].

Driving anxiety has a significant impact on overall mental health. It can lead to a
range of negative emotional and psychological effects, including increased stress levels. The
fear of driving can cause chronic stress, which can negatively impact mental health by
leading to anxiety, depression, and other related conditions[8]. Driving anxiety can manifest
as a persistent and overwhelming fear of driving, which can interfere with daily life and
overall mental well-being. The constant stress and anxiety associated with driving can
contribute to feelings of depression, which can further exacerbate mental health issues.
Driving anxiety can lead to social isolation as individuals may avoid driving or participating
in activities that involve driving, which can negatively impact mental health by reducing
social connections and opportunities for social interaction. Driving anxiety can significantly
impact an individual's quality of life by limiting their ability to engage in activities they
enjoy, travel, or participate in social events that involve driving, which can lead to feelings
of frustration and dissatisfaction. There has been a lot of research on work stress and
employee performance, but no one has examined the relationship between work stress and
the performance of drivers. Based on the urgent problem that arises, this research aimed to
determine and partially analyze the relationship between work stress and the performance of
drivers.

RESEARCH METHOD

When regarded from an angle of presentation and data analysis, however, this study
utilizes the technique quantitative because of the data and analysis using numbers.
Correlational research employs research methodologies since it integrates one variable with
another. The research location was on the company in Jember, 2023. The company operates
in the field of landfilling and handling in all fields of general contractors, suppliers materials,
and transportation. This study used the full current population as its sample, which was
obtained by a census that included up to 22 respondents who worked as corporate drivers.
This represents 100% of the overall population.

In this research, there are two variables namely independent variable and dependent
variable. Which is the independent variable in this research was work stress (called X) and
the dependent variable in this research was driver performance (called Y). The method of
collecting data primary can be obtained directly by developing a list of statements and filling
out a questionnaire to the driver of the company. To obtain data about work stress related to
the performance of employees and the identity of driver respondents. A questionnaire was
used with the assumption that the respondent is the person who knows best about his
condition. Validity test in evaluation research local load correlation validity test technique
proposed by Pearson. A reliable questionnaire is an instrument that can be used several times
to measure the same object and will produce the same data. This research used a valid and
reliable questionnaire. Data analysis was carried out to answer research questions or to test
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hypotheses research that has been stated previously. Data analysis is a process of
simplification data and presenting data with groups in a form easy to read and interpret.

FINDINGS

Based on Table 1 respondent characteristics then it is known that the largest number
of respondents are respondents aged 40-49 as many as 11 people (50%). Because it’s for the
driver dump truck fleet requires a B2 driving license general with an average age of over 30
years. All of the 22 respondents were gender men and 100% of their positions were drivers.

Table 1. Characteristics of Respondents

Age Frequency Percentage (%)
< 30 years 1 4.5
30-39 years old 5 22.7
40-49 years old 11 50.0
>50 years 5 22.7
Amount 22 100

Gender Frequency Percentage (%)
Men 22 100

Table 2. Validity and Reliability Test of the Work Stress Variable (X)

tems Coafliciant Mark

statemant Carretation Critical Informaticn
1 0.450 0.3 Valid
X2 0496 0.3 Valid
xa 0.624 0.3 Valid
ol 0818903 Valid
x5 0,506 0.3 Valid
X6 075303 Valid
wy 0.522 0.3 alid
X8 0462 0.3 Valid
X0 06868 0.3 YWalid
10 0.524 0.3 Walid
X1 043303 Valid
o s 0487 0.3 Valid
X113 078103 Valid
x4 0ETB 03 Valid
0.506 0.3 Valid
0.471 0.3 Valid
0.744 0.3 Valid
0.604 0.3 Valid
0.442 0.3 Valid
0.461 0.3 Valid
0.523 0.3 alid
067403 Valid
Reliability Test Results
Variable Alpha Information
X 0803 Rediabl=
¥ 0925 Reliable
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From the results of the instrument validity test driver performance variable in Table 2
is calculated as r > critical r (0.3). So all the statements of the variables of driver performance
are proven valid and all these questions can be used. The reliability test results obtain X =
0.893 and Y =0.925 which all variables are reliable in this research.

The result of the analysis is as follows: t count < t-table i.e -3.842 < 2.068 then Ho is
accepted and Ha is rejected, which means there is an influence between the variables work
stress and driver performance. R=-0.650 meaning there exists strong and negative influence
between stress work variable and employee performance. The strong relationship between
the independent variable has a deep influence dependent variable. The negative influence
means the high-stress work influences the lower driver performance.

DISCUSSIONS

The relationship between work stress and driver performance is a significant area of
study in the context of professional drivers, particularly in industries transportation. Many
factors affect the work performance of employees. Employee work whether productive or
not depends on motivation, job satisfaction, stress levels, physical conditions of work,
system compensation, job design, and economic, and technical aspects as well as other
behavior. Research has consistently shown that work stress is associated with negative
impacts on driver performance, including decreased attentiveness, increased risk of
accidents, and reduced overall well-being. Studies have identified various factors
contributing to work stress among drivers, such as excessive workload, poor task
management, chronic stress, unpredictable schedules, and interrupted sleep patterns[9].

These factors can lead to fatigue, which is a critical mediator in the relationship
between work stress and driver performance. Fatigue can significantly impair driving
performance, increasing the risk of accidents and compromising road safety. The impact of
work stress on driver performance is not limited to the drivers themselves. It also affects the
broader industry, including the energy transportation sector, where the safety and well-being
of drivers are crucial for the success of operations. By understanding the relationship
between work stress and driver performance, executives and decision-makers in these
industries can implement measures to mitigate the negative effects of work stress, ultimately
enhancing driver safety, well-being, and performance[10].

In the context of transportation, research has specifically highlighted the importance
of addressing work schedules and work activities as causal factors impairing the
performance of tanker drivers. Understanding the interaction between the performance of
drivers and the factors influencing their performance is essential for developing
comprehensive performance models that ensure safe tanker journeys. Overall, the
relationship between work stress and driver performance is a critical area of study that can
inform strategies for improving driver safety, well-being, and performance, ultimately
benefiting the energy transportation sector and the broader road safety landscape[11].

Chronic stress, which is prolonged and persistent stress over some time, can have
significant negative impacts on driving performance. Research has consistently shown that
chronic stress can impair driving performance by affecting various aspects of a driver's
cognitive and physical abilities[12]. Chronic stress can lead to decreased attention and
concentration, which are critical for safe driving. When drivers are under chronic stress, they
may experience difficulties in processing information, making decisions, and reacting to
situations on the road. This can increase the risk of accidents and compromise road safety.
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Chronic stress can also have physical effects on drivers that can negatively impact
their performance. For example, chronic stress can lead to increased muscle tension, which
can affect a driver's ability to control the vehicle. Additionally, chronic stress can cause
increased heart rate and blood pressure, which can further impair a driver's ability to react to
changing road conditions.

Implications for design and training, based on understanding the effects of chronic
stress on driving performance is crucial for designing and training programs that prioritize
driver safety. By recognizing the cognitive and physical impacts of chronic stress, these
programs can incorporate strategies that help drivers manage stress and improve their overall
performance. This includes stress management techniques, such as deep breathing and
mindfulness, as well as training that focuses on improving attention, decision-making, and
reaction times. In summary, chronic stress can significantly impair driving performance by
affecting a driver's cognitive and physical abilities. Recognizing these impacts is essential
for developing effective strategies to improve driver safety and overall performance.

CONCLUSION

Work stress and driver performance are closely linked, particularly in the transportation
industry. Factors such as workload, poor task management, chronic stress, unpredictable
schedules, and interrupted sleep patterns contribute to work stress among drivers. These
factors can lead to fatigue, which can impair driving performance and increase accident risks.

REFERENCES

[1] Mehmood S, Aziz A, Husin NS. Does work stress & workplace incivility influence
Employee Turnover Intentions? Mediating Role of Work-family Conflict. Int J Soc
Sci Econ Rev. Epub ahead of print 2023. DOI: 10.36923/ijsser.v5i2.177.

[2] Muis M, Nai’em MF, Arsin AA, et al. The effect of multiple role conflicts and work
stress on the work performance of female employees. Gac Sanit; 35. Epub ahead of
print 2021. DOI: 10.1016/j.gaceta.2020.12.025.

[3] Sariwulan T, Capnary MC, Agung I. Contribution indicators of work stress and
employee organizational commitments case study. Bus Theory Pract; 20. Epub ahead
of print 2019. DOI: 10.3846/btp.2019.28.

[4] Zambrana RE, Valdez RB, Pittman CT, et al. Workplace stress and discrimination
effects on the physical and depressive symptoms of underrepresented minority
faculty. Stress Heal; 37. Epub ahead of print 2021. DOI: 10.1002/smi.2983.

[5] Bakar, A., Nursalam, Adriani, M., Kusnanto, Qomariah, S. N., & Efendi F. The
development of islamic caring model to improve psycho-spiritual comfort of coronary
disease patients. Indian J Public Heal Res Dev; 9. Epub ahead of print 2018. DOI:
https://doi.org/10.5958/0976-5506.2018.01362.1.

[6] Bakar A, Qomariah SN, Iswati |. Effect of caring behaviour approach to improve
nurses’ caring character in medical-surgical wards. J Ners; 17. Epub ahead of print
2022. DOI: 10.20473/jn.v17i2.34982.

[71 Qomariah SN, Lidiyah UA. HUBUNGAN FAKTOR KOMUNIKASI DENGAN
INSIDEN KESELAMATAN PASIEN (Correlation of Communication Factor with
Patient Safety Incident). Journals Ners Community; 6.

[8] Masri G, Al-Shargie F, Tariq U, et al. Mental Stress Assessment in the Workplace: A
25




[9]

[10]

[11]

[12]

Review. IEEE Trans Affect Comput. Epub ahead of print 2023. DOI:
10.1109/TAFFC.2023.3312762.

Zhou X, He G, Zhu H, et al. Evaluation of driver stress intervention with guided
breathing and positive comments. Appl Ergon; 114. Epub ahead of print 2024. DOI:
10.1016/j.apergo.2023.104144.

Alonso F, Esteban C, Gonzalez-Marin A, et al. Job stress and emotional exhaustion
at work in Spanish workers: Does unhealthy work affect the decision to drive? PLoS
One; 15. Epub ahead of print 2020. DOI: 10.1371/journal.pone.0227328.

Al-Mekhlafi ABA, Isha ASN, Abdulrab M, et al. Moderating effect of safety culture
on the association inter work schedule and driving performance using the theory of
situation awareness. Heliyon; 8. Epub ahead of print 2022. DOI:
10.1016/j.heliyon.2022.11289.

Takasaki H, Treleaven J, Johnston V, et al. Contributions of physical and cognitive
impairments to self-reported driving difficulty in chronic whiplash-associated
disorders. Spine (Phila Pa 1976); 38. Epub ahead of print 2013. DOI:
10.1097/BRS.0b013e31829adb54.

Copyright and Grant the Journal Right under Creative Commons Attribution-ShareAlike 4.0 International License.

Copyright @ 2022 SYNTIFIC PUBLISHER

26



